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SECURITY SERVICES AGREEMENT
This Security Services Agreement is executed on this 1% day of May 2018 by and between

Government of National Capital Territory of Delhi

Tcaning thetcol mclude its successors and assigns) OF THE FIRST PART]
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AND

company incorporated under the laws of India and having
ahibabad, Ghaziabad, Uttar Pradesh - 201010
“Second Party” which expression, unless
and permitted assigns) O TTE

Ghibellines Security Solutions Limited, a
t A 29 Site 4 industrial Arca S
(hereinafter referred to as
hall mean and include its successors

its registered office a
through its authorized signatory
repugnant to the context hereto, s
SECOND PART.

WHEREAS

A.  The First Party is engaged in the business of providing healthcare services and is running nn(!
maintaining its Clinical Establishment at Fortis Hospital, Block —A, Shalimar Bagh, New Delhi

(herein referred to as the “Hospital” under this agteement).

B.  The First Party is desirous of conttacting security services in respect of the Clinical Establishment.

ness and has represented that it has got the

C.  The Second Party is engaged in the Security busi
wer to perform

necessary and adequate experience, expettise, infrastructure, skill and trained manpo
and render the security services for hospitals and healthcate facilities; g

y services at the Hospital and

D. The First Party has approached the Second Party to provide securit
this

the Second Party has agreed to provide the same based on the terms and conditions set out in

Agteement.

The Parties hereto desire to record their representations, warranties, statements, assurances,

E.
agreemerits, undertakings, indemnities and covenants on their patt as also the terms and conditions

of their agreement as under:

‘NOW THEREFORE, IN CONSIDERATION OF THE COVENANTS HEREIN

CONTAINED, IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS: : .

1. DEFINITIONS
In this Agreement, the following terms shall have the following meanings assigned to them
herein below:’ iy :
“Agréément” shall mean this Agreement and any revision of modification thereof including
" attached schedules and annexures; :

“Applicable Laws” shall mean and in;:lude the relevant laws of India and includes legislation at
Central and State levels and also vatious rules, regulations, notifications, guidelines, governmental
otders, by-laws, internal policies, rulings, judicial ptecedents/orders in India. -
“Clinical Establishment” shall mean and include the premises at Block-A, Shalimar Bagh, New
Delhi (herein refetred to as “Hospital” under this Agreement). )

‘\
“Effective date” shall.'mc_an 01st May’ 2018

"Party" shall mean the First Party or the Second Patty;

"Parties shall jomntly mean the First Party and the Second Party;

Ve
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2.1

23

2.4

. (1) References in this Agreement to Articles,

'Second Party shall perform the said setvices o

«Services” services to be provided by Second Party shall include without limitation the following
to be providcd by the Second Party.:

acts, roles and responsibilities and services

vide and render entire ‘Security services’ for and in respect of First Party’s
ty services’ shall cover entire Hospital building /

time. The ‘Secuti : .
and machinery, installations, equipments, appliances,
fixtures, materials / stores, other company properties, the

the patients and their relations / attendants/visitors

a. To pro
requirements from time to

infrastructure, various plants
instruments, gadgets, furniture and
company information, the employees,

etc.,

b. The ‘Secutity services’ shall include watch and ward services, security surveillance, security
intelligence, vehicular movements management, parking management, INgIess / egress
management, VVIPs management, firefighting management, and contingencies management

etc.
The Security Services shall include searching of cars, lorries and other vehicles, personal
search of employees/staff at the entrance gates and such other services as deemed relevant.

Interpretation
Agreement) are references to that document as

® References to any document (including this
d ot replaced from time to time.

amended, consolidated, supplemented, novate

Clauses, Schedules and Annexures are references to

articles, and clauses in and schedules and annexures to this Agreement.“;The Annexures or
Schedules to this Agreement shall be deemed to form an-integral part of this Agreement.

(i) Headings are inserted for convenience only and shall not affect the construction of this

Agreement.

SCOPE OF THE AGREEMENT
Duting the term hereof, the Second Party shall render the Services at the Hospit\él in accordance
‘with the service level requirements and qualitative standards set out in Annexure A hereof.
f its own and to the complete and utmost
satisfaction of the First Party and shall not engage a subcontractor without the express written
consent of First Party for the petformance of the said Services, . ' .

The Setvices shall be provided by Second Party in the Hospital in an uninterrupted and efficient
manner from 01t May® 2018 to 30th April’ 2019, 24/7 basis. First Party shall determine the
Schedule and timings for rendering of the said Services and communicate it toSecond Party in

writing and Second Party and all its employees shall ensure strict adherence tq schedule and

timings.

Second Party shall take responsibility for assessing the requirements, planning the activities and
implementing and monitoring the Services with its trained and qualified personnel. The Services
shall be performed to ensute smooth and efficient functioning and provide security and safety to
all patients, attendants and visitors and also to the staff and employees at the Hospital.

It is agreed that the juridical and legal title and possession of the Hospital wili‘always vest with

the Eiret DactiThic Agrecmentisnatand.shallaotheconsidazed
3 > qe’ A leace oph Jogcoe tonanco

or sub-tenancy of the Hospital and/or the land and/or buildings comprising the Hospita), or to

e
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conter any right, title or interest, whether legal, equitable or beneficial, in the Hospital and/or l
land and/or buildings comprising the Hospital. Second Party shall not at any
tenancy, sub-tcn:mcy or any other right or title or interest in respect of the Hos

luuq and/or buildings comprising the Hospital under any law presently in force
which may be enacted hereafter.

time claim an,
pital and/or the
and/or any law

3. OBLIGATIONS OF SECOND PARTY

31 Second Party has a

Ag greed to perform the following services during the Term of this
teement:

® Provide the Services in a competent, efficient and uninterrupted manner and follow all
quality and safety and security standards in tendering the Setvices in accordance with
Applicable Laws and Annexure A hereof. Second Party shall carry out the security
. . arrangements diligently, efficiently and to the satisfaction of the First Party and will only
provide those personnel who have ethical background. Second Patty shall provide the
First Party with the Police verification forms filed & duly stamped by ‘the local Police
Station for all the personnel provided at Hospital.
(1) Provide at its sole cost and expense competent and trained personnel and security guards
for rendering the Services as per the requirements and prepate.

(ii1) Second Party shall ensure that - its employees observe petfect Safety Health and
Environment “SHE” and shall ensure that training programme is carried out by a
qualified Training Manager on location to ensure that the “SHE” policy of First Party is
fully implemented in every facet of services entrusted.

(iv) Second Party shall take due care of all assets or the like provided to the Second Party by
the First Party and shall also take proper and reasonable precaution to prevent the loss,
destruction, and misuse of resources in the area of its responsibility and shall not
knowingly/unknowingly lend to any person or company any of the assets of First Party
or any information under their control.

) The Second Party shall hold monthly meetings with the tcpresenta!iv.e‘ of the First Party

in respect of provision of services and related aspects thereof.

(v1) Second Party shall be responsible for any loss suffered by First Party on account of
negligence, vandalism or theft or misconduct by the personnel. A joint investigation will
be carried out to assess the losses. Second Patty, shall haye to compensate,First Party for
any loss suffered on this account.

(vi)  The Second Party shall be requited to meet the réquired quality and safety standards in
terms of manpoweér training and delivery of services by playing a proactive role in all
Quality & Safety programme /initiatives which the First Party may undertake from time
to time during the petiod of the agreement. Additionally, the Second Party shall adhere
to the Accreditation standards of the National Accreditation Board for Hospitals & >
Healthcare Providers (NABH) or Joint Commission Intetnational (JCI) as maybe
applicable to the Fitst Party from time to time.

(vit)  Second Party shall ensure that no illegal, dangerous, harmful or objectionable materials,
articles or goods, or the same which can otherwise cause annoyance or disturbance to
the said Premises get into the Hospital and shall assist the First Party in removing the
same.
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(1x) Second Party shall ensure that the Pst Party be teported and alerted of any sceurity
problem o anything or any circumstance that is obviously unsafe or out of order and
can cause damape or harm 1o the Hospital or the patients, attendants, visitors and staff at
the Hospital,

(x) Second Party shall recommend, where necessary or desirable in its opinion, improvement
to salety or security measures and procedutes (o promote safety and sccurity for the
Hospital,

(xi) Second Party shall in order to ensure a consistent service quality, must provide sccurity
guards exclusively assigned to perform the Services.

(xii)  Second Party shall provide overall secutity service and supervision including inspection
of the hospital premises & personnel on duty at regular intetvals daily. Second Party
personnel assigned to duty will comply with all reasonable instructions pertinent to
protection and security service at the Hospital Premises as may be issued by the First
Party. Second Party agrees to immediately reassign and replace any, of its security
personnel deemed incompetent, careless, insubordinate or otherwise objectionable, if
requested by the First Party.

(xii)  Second Party will at its sole cost and expense supply uniforms to their security force
according to the scales prescribed by First Party and ensure that its security personnel
weat the same while on duty.

(xiv)  Second Party shall be solely responsible for the maintenance of discipﬁge etc. of the
security personnel provided by it.

(xv)  Second Party shall see and ensure that no persons who obviously have no business with
the First Party or who obviously are unwanted, undesirable, dangerous, or otherwise
objectionable, enter the Hospital and to assist the First Patty in removing such person
from its Hospital.

(xvi) The Second Party shall issue photo identity cards to all its employees bearing their A 5
individual photograph within 7 days from the Effective Date, for the number of
personnel engaged/present in a month, Second Party shall ensure that sich petsonnel
that get their attendance duly recorded and verified at the security.

(xvii)  The Second Party will provide one petson to the hospital who will ensute the proper
handing & taking over during shift change. He will be responsible for the smooth
functioning of hospital and day to day opetational requirements. o e R .

OBLIGATIONS OF SECOND PARTY IN RESPECT OF ITS PiERSONNEL
ENGAGED IN PROVIDING THE SERVICES

() The Parties agree that this Agreement is in the natute of a service contract whete Services are
being provided by the Second Party in accordance with the agteed quality parameters and
standards. In this regard, the Second Party agrees and undertakes .to employ in its
employment all personnel (as per prescribed competencies) requited to provide the said
Services. Such employees shall ar all times temain and be construed to be the employees of
Second Party alone. There shall be no employee-employer relationship between First Party
and the employees engaged /deployed by Second Party. First Party shall, not be held
responsible for any nonpayment on patt of Second Party and shall not be considered to be

L4

this respect should any claim for payment atise against First Party.

L4
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5.1

5.2

'as pet attached Annexure=

_ rendered by it during the prec

(1) The Supervisory, disciplinary and administrative control over the personnel empl
(}1c manner and mode of work of the said Services to be provided/ rendcxe‘:;l;usird “nd~
Second Party alone. But in case of any deficiency in services is noticed or that (:?) bL Ul-
out and services rendered ate not in accordance with the specifications lai(ll dcn-l -
J'tnnexurc A or up to the expected standards envisaging the requirements of a Fmo;“ 1,n
First Party shall always be within its rights to get the deficiencies removed. o

(iiz) Sccon.d Party shall ensure that theit personnel are trained as per the requirement of the
Hospital for providing required services.

@iv) The erpployees of Second Party shall in no case be entitled to any benefit, monetary ot
otherwise, which may be permissible for the regular employees of First Party nor would they
be entitled to raise any dispute, demand ot claim in this regard or otherwise against First

Party by virtue of this agreement. All disputes between Second Party and its personnel shall
have no bearing on First Party and First Party will not be concerned about the same. Second
Patty shall indemnify First Party in this regard.

(v) First Party will have no liability in case of any compensation payable to any personnel, which
accrues due to the fault of Second Patty or its employees.

(vi) Second Party agrees that it is liable and responsible for and undertakes to pay Wages not less
than the minimutmn Wwages, allowances, and other benefits due and payable under the various
Applicable Laws to the personnel employed by Second Patty for the said services.

* (vii) Furst Party shall be entitled to depute its xeprescntative to be present at the time of

disbursement of wages who shall also sign the Register of Wages-cum-Mustet Roll as may be
maintained by Second Party. Second Party undertakes that First Party will not be responsible
dues to the employees and would not be construed as having any

for payment of any
f Second Party by virtue of their mere

employment relationship with employees O
prescnce/ by putting up their signatutes. b S

(vii) Second Party shall get 2 medical examinatidn of all its employees and submit a medical

certificate of fitness to work in the Hospital. Immunization cost will be borne by the Second
Party. Annual medical examination proof to be submitted by Second Party for Security

Personnel.
PAYMENT AND PENALTY

’ ’ - - - \

R . . .
In consideration for the provision of Services by Second Party, Second Party shall be paid charges
B on a monthly basis. All charges ar¢ inclusive of all levies and taxes.

Goods and Service fax to be charged extra as per govt. notification by Second Party. First Party

shall deduct all taxes at soutce as pré’scribcd by present of future Tax Laws of India. In case of any
deficiency of services by Second Party, First Party shall be entitled to red\{cc' the setvice charges to
the extent of the deficiency as determined by First Party in its sole discretion.

every 2nd day‘of subsequent month submit 2 monthly bill for the Services
eding month as per Annexute B! First Party shall arrange t0 make -
payment for invoice, subject O any deduction on account of any d.eﬁcicncy 1n sér\vices, within 7 days
of the receipt of the invoice. Second Party shall ensure that tbe bills providing complete details and
supporting documents are attached with the invoice along with duly attested copy of PF and ESI_‘
o respect O ¢ all its perso nnel, failing which a pet alty of Rs. 10,000/-each such default

Second Party shall on

2

7
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55

5.6

5.7

6.1

6.2

respectively will be imposed on the Second Party. Second Party shall solely be responsible for all
payments to its personnel and employees in accordance with the statutory laws and legislations.

Second Party expressly agrees that a penalty of Rs. 60/- for Guard and Rs. 100/- for
Supervisor/person/day will be imposed on Second Party for every unplanned absentceism and the
amount will be deducted from the total amount chargeable by Second Party as service charges in

terms of Clause 5.1 hereinabove.

A penalty of Rs. 10,000/- pm will be imposed on the contractor for each and every non-

compliances of statutory requirement (Licenses, Late Submission of ESI and PFs
challan/returns) and the amount will be deducted from the total amount chargeable by him.

If Ghibellines Security Solutions Limited fails to satisfy the complaint within (10) days, Fortis
Hospotel Ltd. shall have the right to impose a fine of Rs. 5000/- on Ghibellines Security
Solutions Limited and terminate the Agreement in accordance with the terms of this Agreement.

The Second Party shall provide Performance Guarantee/ Interest Free Deposit (Performance
Security)/Bank Guarantee for performance of services. In the event, Second Party shows its
inability to provide Performance Guarantee/ Interest Free Deposit (Performance Security)/Bank
Guarantee, it is agreed between the parties that such Security deposit shall be in the form of
retention of latest invoice amount of the monthly bill cycle, for an amount equal to one month
billing or equal to 2 month billing. The Performance Guarantee shall be on a format of a bank
acceptable to the first party. The Performance Guarantee shall be effective from commencement
date:and shall be released after six months of the validity period of the agreement or settlement
of payment of the second party, whichever is eatlier, after adjusting due payable by second party

to first party.

The Fitst Party shall, in case of any short or less payment by Second Party to its manpower, as
detected/disclosed in the subsequent month, recover an amount equal to the short payment and
disburse the same to the concerned staffs of the Second Party. The First Party shall levy a penalty
of the amount equal to the 20% of such short payment. The First Party shall levy this penalty in
order to cover any future penalty/non-compliance and to ensure the welfare and accurate

payment to the manpower employed by Second Party. .

QUALITY STANDARDS l
Second Party shall gxecute all the Setvices and maintain such numbers of petsons as.ate.required
for the purpose of execution of Services in terms of this Agteement in a timely and qualitative
manner in accordance with the service level and quality standards set out in Annexure A.

First Party reserves the right to have designated representatives review, inspect and evaluate the
operation and condition of the Setvices with respect to the quality, the methods of service, the
hours, safety, sanitation, and maintenance of the areas where the services are provided. In case
the quality of setvice is not found to the desited standatds and specifications in terms of
Annexure A, action as deemed fit will be taken against Second Party. First Party or any officer
so authorized by it for thé purpose shall be at libetty to catty out any sutprise checks on Second
Party’s work to ensure adhetence to quality of services as per specifications. The decision of First
Party with regard to determining of quality of wotk/setvice in tetms of the specifications
provided by Fitst Patty shall be final First Party reserves the right either to get the deficiency
removed at the cost of Second Party and/or deduct such amount from the menthly service
charges bill for the deficient setvices as may be determined by First Party or to terminate the

L3

L.

AgLCClL
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INDEMNITY AND LIABILITY OF SECOND PARTY

Second Party will be held responsible for damages or loss or theft arising from any ormission or
neghgence of the Second Party or its employees in providing the Services or from any breach of
the obligations and representations of the Second Party in terms of this Agreement.

Second Party shall keep and hold First Party, its, sharcholders, directors and officers, employees,
or any such person indemnified and harmless from and against any losses, damages, liabilitics,
expenses (including reasonable attorneys' fees), costs, and charges of any kind whatsoever,
resulting from any third party claims, suits, demands, actions, proceedings, judgments,
assessments, against First Party occasioned by, arising out of or resulting from (i) any breach of
the terms of this Agreement by Second Party including representations and warranties or (i)
claims by third parties, including on account of injury, damage or loss directly arising from the
provision or lack of provision of the Services or (iif) any claims against First Party arising from
any negligent act or omission of Second Party or Second Party’s employces, agents or

contractors.

If it is felt necessary to repott the case to the police, a complaint will be lodged accordingly by the
Second Party with assistance and upto the satisfaction of First Party. First Party shall also render
to the police all assistance to investigate the complaint and to trace the accused and recover the
property and also process the case in a coutt of Law. Second Party will render all assistance and
liaison with the police. The expenses and loss incurred in this connection will be met by the
Second Party who shall be liable for any such expenses or for the occurrence of incident as
aforesaid. First Party shall be entitled to deduct the loss due to theft/pilferage etc. from the

service charges on completion of joint investigation by both the parties.

7.3

S

7.4 This indemnity shall sutvive the termination or expiry of this Agreement.

8. ASSIGNMENT

This Agreement cannot be assigned by the Second Party except with ptiot written approval of the
First Party. However, First Party shall be free to assign the terms and conditions of this
Agreement to its affiliates or associates companies or group companies without the prior written

approval of Second Patty.

8.1

1

9. LEGAL COMPLIANCES .

«“ 9.1 Second-Party agrees that it is liable andtesp6isible for all compHances Gnder relevant labour
legislation and undertakes to pay all statutory payments, conttibutions, taxes, fees, levies, etc
as may be due and payable under various applicable laws, Act, Rules, Regulations, By-laws,
scheme implemented by States or Central Govt from time to time including but not limiting
to Industrial Dispute Act, The Provident Fund Act & Schemes made therein, the Payment
of Bonus Act, The Payment of Gratuity Act, the Contract Labour (R&A) Act, 1970, The
Payment of Wages Act, The Minimum Wages Act, ‘Employees State Insurance Act &
Regulations made therein, Maternity Benefit Act, Employee Compensation Act , Private
Security Agencies ( Regulation) Act 2005 and Regulation made therein. And that in no case
shall Fitst Party be liable or required to make any payment either to‘any government
authority or any person in connection with the employment of pefsonncl by Sccond Paity in , SRS

connection with the said Setvices. \

Q\

9.2 The Second Party shall obtain ot apply for all mandatory Registrations, Licenses,

Approvals, Authorizations, et
time to time within 30 days from Effective Date to carry out the operation of the services,
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including but not limited to Contract Labour ( Regulation & Abolition) Act and Rules, Shop
& Commercial Establishments, Employee State Insurance Act, Employee Provident FFund &
Mic Provisions Act and Schemes, Employment Exchange( CNV) Act, Employee
Compensation Act, Labour Welfare Fund Act , Private Security Agencies ( Regulations) Act
and others such Acts whichever is applicable . And Second Party shall renew such
Registrations, Licenses, Approvals, Authorization as and when required. The copy of the
same shall be provided to the First Party of such Registrations, Licenses, Approvals,
Authorizations etc. and the second party shall be fully compliant with the directions, clauses,
and specifications, guidelines mentioned in such registrations, Licenses, approvals and

authorizations.

9.3 It is understood that First Party shall stand fully indemnified by Second Party in respect of
any claim or liability arising in respect of the labour or any employee engaged by Second
Party or its agents. Second Party will defend First Party, its affiliates, officers, directors and
employees against any cost, expenses ot liability directly or indirectly atising out of or relating
to any claith not only on account of wages or otherwise but also any third party claims

. brought against First Party because of negligence or fault or labour or employees of Second
Party, whether on account of wages or otherwise, including the labour or employees engaged

through the sub-contractor (s) of Second Party if any.

e

9.4 Second Party including their sub-contractors (if approved in writing bir First party) shall
maintain all the prescribed registers, returns, records under the various Applicable statutes

and produce them for inspection as and when required by First Party or by any authority
under these statutes. And regularly submit Photo copies of these registets to First Party and
will hand over the copies of the same on termination/expity of the Agreement.

9.5 Second Party shall be responsible for all notices received from any authority, undertake all
registrations and comply with all Applicable Laws as mentioned above. Second Party shall
as and when required by First Party deliver to First Party all documents, things or other
evidence which may be requited to establish the compliance by Second Party and its sub-
contractor under all Applicable Laws and shall always be open to audit and/or inspec‘tion of
itself or its agents and/or associates, by First Party. First Party is entitled by itself or
through its agents to carry out the audit of Second Party and/or inspection as specified
hereinabove on a monthly or quartetly basis, 4s it may find reasonable. The second party -
shall close all such notices received from Govt authotities with in time frame mentioned
herein, the copy or proof of such closer of the notice shall be submitted to the First Party.

9.6 Second Party shall purchase and maintain such insurance, in addition to the insurance
coverage statutotily required under labour laws, as will protect it from claims by personnel

.employed.directly. ot indirectly by Second Party in connection with the sajd Services.or by
anyone for whose acts any of them may be liable including’ but not limited to claims for

damages because of bodily injury, disability benefit, occupational sickness or disease, or death
of its employees. Second Party shall provide First Party with copies of current insurance

certificates throughout the term of this agreement. :

9.7 IFf there is any non-compliance with regard to Statutory Requirements, the First Party shall : i
havc the right to tetminate the agreement by giving 15 (Fifteen) days’ notice in writing to the |
- ‘_\

Second Party. / ‘ , X

10. COUNTERPARTS
This Agreement may be executed in any number of originals or counterparts, each in the like form

TNO AT O WIICH WHCH TaKken TOgCether shall CONsStuic one and the same qOCUment, and any Party may '
|

execute this Agreement by signing any one or more of such originals or counterparts.

<
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11.

@

12.1-

12.2

T S

REPRESENTATIONS AND WA RRANTIES

Second Party tepresents warrants and undertakes to first Party that:

) Due Authorization

Second Party has the requisite power and authority to execute, deliver and perform this
Agteement and to consummate the proposed arrangement. The execution, delivery and
performance by Second Party of this Agteement and the consummation by Second Party
of the proposed arrangement have been duly and validly approved by the board of
directors of Second Party. When exccuted and delivered, this Agreement will constitute
valid and legally binding obligations of Second Party, enforceable in accordance with its

terms.

(i) No Conflict . .

The cxecution, delivery and performance by Second Party of this Agreement and the
consummation by Second Party of the proposed arrangement (i) does not violate any
Applicable Laws, (ii) does not violate or conflict with any provision of the constitutional
documents, including the memorandum and articles of association of Second Party or
any agreement between Second Party and any other party (ies), including lenders and the

like.

@)  Consents and Approvals

for the consummation of the Arrangement have been
and shall remain in full force and effect and thete are
that are required from any third party for the
envisaged herein. Noné of such consents and

All consents and approvals
" obtained and all such approvals are
no other consents and approvals
consummation of the Agreement
approvals is the subject of any pending or threatened review or attack by app

proceedings or otherwise.

(iv) Due Qualification and Experience

Second Party and ‘its personnel and employees have the requisite qualifications,

expetience and competence and training in performing the Setvice and Second Party

. shall ensure that su
shall not be removed or replaced without Fitst Party’s prior written approyal.

d watranties made hereinabove shall survive the agreement and the

The representations an
o this agreement based on the aforesaid representations and warranties.

company has entered int

TERM & TERMINATION

This Agre¢ment shall be valid and binding between the Parties commencing on the Effective
Date ie 1t May 2018 and subject to Article 12.2, shall temain in force from the Et:fcctive date tll

. 30% April’2019.

Notwithstanding anything contained in Article 12.1 above, this Agreement may be terminated:

eal or direct -

ch employees will remain available.for the term of the Agreement-and

A 1 IR Py R SR d
threr-Party-rortrvrir apoil wHIE HOUCe 10 1lie other Party n the event of a materal
including without limitation the representations and warranties

\C = aa=

breach of the provisions,

10
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12.4

13.1

13.2

13.3

134

14.

141"

14.2

14.3

- CONFIDENTIALITY

of the Parties of this Agreement by any Party hercof ("Breaching Party"), which breach
has not been remedied by the Breaching Party within 21 days of receipt of written notice
requiring remedy of the such breach;

pon written notice to the other Party, if any proceedings

solvency are commenced against the other Party or if any

(1) by either Party forthwith u
adjudged/declared an insolvent;

under any law relating to in
Party makes an application under any such law for being

@) By First Party upon one month’s notice.

erminate this Agreement will be in addition to any other remedies it
ent are cumulative and not alternative

The right of either Party to t
may have. All remedies to either Party under this Agreem

and may be enforced successively or concutrently.

" Expiry/termination of this Agreement will be without prejudice to any rights that cither Party
may have accrued against the other ptior to termination.

CONSEQUENCES OF TERMINATION

Upon the termination of this Agreement, the Parties shall immediately return all confidential
material and information that may have been made available to each other during the Term.

e to the Parties as on the date of termination, under the
o be due and payable to the Parties notwithstanding the

All payments becoming due and payabl
for on account of deficiency of Services as determined

terms of this Agreement shall continue t
termination hereof subject to adjustment

by the First Party.
Second Party and its employees shall cease to perform the Services an
from the Hospital forthwith upon termination.

\' . ) .
d remove,all theit articles
\

A

e to make all statutofy payments to its staff and-
tion and liabilities and obtain suitable discharge in

Second Party shall be liable and responsibl
from the amount due

personnel and fulfill all other statutory obliga
favor of First Party so that no liability ot obligation develops on Fitst Party

to be paid to First Party.

e e “ ., = e A
Confidential Information, if any, transmitted to it or made
d shall not pass such Confitmation Information on, wholly or -
t of the other Party.

Each Party‘,shaH keep “secret all
available to it by the other Party an
partly, to third parties without express wtitten consen

The Parties shall not disclose the tetms of this Agreement or make any announcement in respect
of the subject matter thereof without prior written consent of the other Party unless the
disclosure is required by law or other regulatory authorities. In the event disclosure is requited by
law, rules or regulations, such disclosure shall be made (a) after the disclosing Party has taken

reasonable steps to consult with the other Patty as to the terms of the disclosure; (b) only to the
extent necessaty by such law, rule or regulation; and (c) only to the person or peré(sns and in the

manner required by law, rule or regulations ot otherwise as agreed by the Parties.

‘It is agreed that obligations of the Parties and the Company under this Article 14 shall survive the
termination of this Agreement. - ’ .

v




DISPUTE RESOLUTION AND GOVERNING LAW

In case of any difference or dispute arise between the Parties herein, the dispute shall be deaided
by mutal consent of Director / CEO of both the parties and such decision shall be final and
binding between the Parties.

152 This Agrcement shall be governed by and construed and enforced in accordance with the Liws of

India.

16. JURISDICTION

Subject to provisions of Clause 15 above, the Parties irrevocably agree that the Courts in Delhi

shall have exclusive jurisdiction on any matter arising out of this Agreement. The Second Party

hereby irrevocably waives any objection to the jurisdiction, process and venue g( any such court

and to the effectiveness, exccution and enforcement of any order or judgment (including, but not

limited to, a default judgment) of any such court in relation to the Agreement, to thg maximum

extent permitted by the law of any jursdiction, the laws of which might be claimed to be
| applicable regarding the effectiveness, enforcement or execution of such order or judgment

17. MISCELLANEOUS

17.1 Assignment

@ This Agreement shall not be assigned by cither Party without the prior written consent of the
other Party.

17.2 Performance & Waiver

The failure of either Party to require the performance by the other Party of any of the terms of
this Agreement shall not affect that Party's right to enforce such term or terms at some later time,
and the waiver by either Party of any breach of any provision of this Agreement shall be in
writing and shall not be deemed to be a waiver of any subsequent breach of such provision.

17.3  Relationship
(@) Second Patty, in the performance of this Agreement, shall be and act as an independent
contractor. No provision of this Agreement shall be deemed to constitute a partnership

ot joint venture between the Parties. -

(i) No provision of this Agreement shall constitute either Party as the legal representative or e
* agent of the other, nor shall either Party have the right or authority to assume, create or
incur any liability or any obligation of any kind, express or implied, against or in the
name of ot on behalf of the other Party except as provided expressly under this
@ Agreement. .

174  Amendment

This Agreement may not be amended or modified except by anv ii‘lstnlxment in \;rx:iting signed by - \

the Parties hereto. . : i

175  Severability . : ‘ - ' ' |

If any of the provisions of this Agreement become invalid, illegal ot unenforceable in any respect
!)ﬂAﬁ"Ah(’ Ah " -H " s e o + 4
3 N PAYUNVISIULS O IIdll

" not be affected o impaired in any way.

s |
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176 Notices

Any notice required or permitted to be given
served (i) if delivered personally, upon recei
service, airmail or registered mail, within five
other similar means of electronic communica
transmission notice by the sender. Any notice required or permitted to be
be addressed to the address as given in the title to this Agreement.

(5) days of being sent; o (i)

Any Party hereto may change any patticular
the manner aforesaid.

17.7  Violation of Terms

The Parties agtee that each Party shall be entitled to
recovery, suit for specific performance, or such othe
jurisdiction may deem necessaty of approptiate
violation or enforce the performance of the covenant
in this Agreement. These injunctive remedies are. cumulativ
rights and remedies the Parties may have at law or in equity,
for recovery of the amounts due under this Agreement and related costs and

¢ equitable relief as 2

s, obligations and rept.
e and are in 2

IN WITNESS WHEREOF the Parties hereto have executed this Agreement the day-
hereinabove written.

For Fortis Hospotel Limited
~

including without limitation, a right

hereunder shall be in writing and shall be effectively
pt by the other Party; (if) if sent by prepaid coutier

if sent by facsimile or

tion (with confirmed receipt), upon receipt of

given hercunder shall

s of its address for notice, by notice to the other in

an injunction, restraining order, right for

court of competent

to restrain the other Party from committing any
esentations contained

ddition to any other

a right for damages.

and year first

Aut
Witness
|
1 \\ ir/,"’
- = “ 1 - - l"\—-—-— @ - -‘.
Witness
2 :
\ :
\ u !
\- -
& . |
\ 13 )
]
o
B
e p
U ———— L
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ANNEXURE A

Scope of Work:

1. To provid i i ices’
timg o ti?n aer.]dT Ltznsiseécen_tlre ‘Sec_:urlt’y services' for and in respect of companies requirements from
Bt Sl me urity Iserylces sha.II cover entire Hospital building / infrastructure, various
ry, installations, equipment, appliances, instruments, gadgets, furniture and

fixtures, materials / stores, oth i
_ . . Other company properties i '
the patients and their relations / attendF;ntZ eptc.p e compeny nformaton, th emplojees

2. -Sr:r?/eilsl:gég%dssmceze shall mean and include providing watch and ward services, security
construction and re% - aCéJl‘ItY of vul.ner‘able patlents, lsglated areas of the facility and areas under
egress  management \l/(\)l?é security intelligence vehlcglar movements management, ingress /

’ s management, firefighting management, and .contingencies

management etc., and asset protection etc ! i ices’ b
quality standards_’ : p . The Security services’ are expected to be of best

3. ?13 Sfo;lﬁty services would include safety of the personal belongings of patient, families, visitors
nd staff.

(7 . )

@ 4. Security services would include the organizational commitments to Disaster management (internal
and ‘external) and social responsibilities of the organization towards the community as may be
applicable from time to time. Property and occupants are protected from harm, loss ,Fire and
Smoke. \

5. Follow the Organizational policy and requirements for identification and authentication of staff,
visitors and vendors. :

6. Security of supplies and stores of the organization and asset protection..
7. Assist in all organizational activities to promote a safe facility and environment. .

8. Security staff should be well disciplined, properly groomed. Grooming criteria — hair cut short Hair nets
properly worn/ hair is well kept, Neat & tidy uniform — fresh set daily — appropriately worn / No fancy .
accessories / clean fingernails / hair is well kept/ neatly shaven / carries ID card & Name badge/ uniform not .
worn out/ Shoes in good condition / No slippers — open footwear allowed (even for ladies). :

9. Security staff must be medically fit. and fulfil the following criterion
a.- Height 57"relaxable up to 5’5in exceptional cases, as follows

\

o < - . - - 4

b~ Well built
c. Minimum qualification HSC/Matric — 10th Passes (essential), supervisor, — 12th Pass, is
Q@ essential, Graduate desirable. .

d. Age 20 to 40 years relaxable up to 45 years for ex-servicemen. -

10.Training session must be conducted by trainer (Second party) at every fortnight, w\hich includes
handling the critical situations in the hospital.

11.All security guards/Supervisors must be trained in basic firefighting system i.e. effective usage of
correct type of portable Fire Extinguishers, Fire Fighting systems and equipment available at the
facility.. .

Ensure all security guards/Supervisors should not smoke, chew of tobacco, gutkha etc. in the hospital

s worwravis pu;uu.ﬂ stratt-be-provided Wit vttt oMy RSt TAEUIICAtOn. card and Badge, Doih ol
which must be displayed, or in the Guards’ possession, at all times in connection with the provision of

14

itd
i S L S

Scanned by CamScéhnér




P

ervices 10 the First Party
provided with a placement
connection with the provisio

u is C

ndq tlu.s Contract. First p
specific identification car
n of services to First P :

arty may also requj
ift) 1y also require thyy cach Guard
so it shall e displayed nes in

arty under this Ot at all umes n

ant j

un or luser of the ob;ef:t searched will be subject to

i a.coh.ol, tobacco in premises or before duty is
g termination of employment.

;OS lE)rovision made in PRIVATE SECURITY AGENCIES
ubsequent amendment to this act. Security personnel so deployed L
-

action, Consumpti i
- action, Cc ption of any intoxi
strictly prohibited. Strict action up to an(); inclu i

14.Second Party m
ust adhere
(IEEE}}:JLATION) ACT, 2005 an
us ic i
o av? undergone basic Secutity Training’ as specified in the said act
.Regular site visit b i | |
by e agency,ssl Op);_r?tfoe;rlamns Manager / Branch Head will be conducted and surprise night checks
informies ad e fs_ r}rlxanager or any other competent assigned officer will be carried out post
authnonlrlriti of the CSO / Head Admin at the facility. The agency will keep the facility
es posted on the outcome of the check. ’ ’

16. A quick ..

2437 Corrlfas.ftor:c:?}?ﬁ Wk‘lx;xsﬁver required in an emergency situation will be provided immediately and

will be provided to ! tycﬁ c?ncerned operations }%ead would be present. TOPs Escalation Matrix

cocurt P he client with a.ll the details. Quick Response Team (“QRT”). A small team of
ity pro CSSIOﬂﬂlS. capable of rapid response in emergency situations to be made available to serve

as reu.lforcerm?nt during security incidents at client’s location. This team is to be dispatched from the

Sccu.t’lty Providers office to the client’s site immediately on receiving the Emergency Response

Requirement Call. .

17. All consents and approvals for the consumption of the Arrangement iricluding license under the
5 days and shall

Co}nt.rac:t Labor Act, 1970, PF and ESI registration will be obtained latest Wwithin 4
-temain in full force and effect during the term of the contract.

D B e o\t bz b o b fu oy 2 03367

18. Insurance policy of TRs 5 Cr. Insurance Policy; whenever any theft & damage have happened in the
dor then they will recover / return

First party premises due to omission commission at the part of ven
the actual loss value / amount.
19.On supervision of the setvices provided by the company it is found that the conduct, behaviour and

f any of its security personnel is unsatisfactory, it may issue dfrsctions to the
on, it shall expeditiously substitute and substitute

1 e

performance of work o
company to immediately recall the particular pers
him by another . trained personnel within a reasonable time frame. A joint monthly review is ‘to be
conducted by authorized officers of both parties with an aim tq review and monitor arrangements and .
to ensure that the Overall objectives of providing a timely, high quality and cost effective setvice are

met through a system of agreed ctiteria, objective measurement and regular discussion between the -

parties, including proper oppottunity for

Response for; . :
a. Problem resolution and timeliness. - E
b. Deployment— grooming and presentation of personnel. ' \
c. Service improvement based on feedback. |
d. Statufory compliances — status, update of all statues. ' ;
e. Adjustments to price to reflect significant variation (planned or unplanned) in volume or

quality. . S
£ The minutes of service review meetings will be recorded and the service providér is to be .

Tesponsible for submitting closures and all reports as per defined timelines. %

15
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50. Any theft, the value will be deducted from

the payment made to the second party
month.

in the subsequent

21, Any change in minimum wage to be informed in real time basis,

22. No. Of training for 4 man days per guard/month to be conducted.

23. 100% compliance of SOP s to be ensured,

24. Need one SO with Fire certified and defense background.

25. Monitoring and recording the same as

per schedule given and reporting the need of servicing /
unserviceability, if found to the CSO.

26. Baton, Torch Lights, Reflecting Jackets, rain coats and Gum Boots to be issued to the personnel for
the use.

Y
‘L(/G.rln
—~———

NS
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ANNEXURE ‘B’

payment:

This agreement is valid for an amount upto Rs 9,00,000/- per month only (Rupees Nine lakh only
per month) towards services charges for the Security Services in the specified area and as per the
specifications provided by first party. All charges are inclusive of all levies and taxes excluding
Service Tax. Service Tax will be payable at the prevailing rates.

~

g ~

. " g

lig,
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Category of Manpower;
For rendering the above said services, you will engage the services of fully trained and skilled (with

right attitude) manpower as per the details given below:

e S

S.No, | Category Number gfmm,mr'] Cuaiifications [

] 6 months up to 1 yr.

2 Security Guard , 46 I vIII
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